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VIV huéng dén trién khai sir dung phan mém tu
dong cap bu thoi han Chung thu s6 Viettel-CA.

Kinh gri: 63 Viettel Tinh/Thanh pho

Cén ctr vao viéc cap ching thu s6 méi cho dich vy ching thuc chit ky s6

cong cong Viettel-CA cua Trung tdm Ching thuc dién tir quic gia - Bo Thong
tin va Truyén thong (BTT&TT).

Toéng Cong ty Giai phap Doanh nghiép (TCT GPDN) thong bao téi cac

Viettel Tinh/Thanh phé vé huéng dan trién khai str dung phan mém ty dong cap
bu thoi han Chimg thu sé Viettel-CA, cu thé nhu sau:

PHAM VI VA THOI GIAN TRIEN KHAI
Pham vi: Toan qudc.
Thoi gian trién khai: 10/03/2020.

. NOI DUNG

Chung thu sb cii cua Viettel-CA duoc B6 TT&TT cép nam 2015 ¢é thoi
han dén 02/10/2020, do d6 cac CTS cta Khach hang c6 thoi han 16n nhat
chi dén ding 02/10/2020 dan dén viéc Viettel cap thiéu thoi gian clia mot
lwong 16n KH theo hop dong sir dung dich vu.

TCT GPDN d3 1am viéc v6i BO TT&TT dé hoan thanh thu tuc dé dugc gia
han CTS trudc thoi han va da duoc cép CTS md¢i thoi han tur 2019 dén
nim 2024. Tir ngay 17/07/2020, TCT GPDN da chinh thirc trién khai dau
ndi CTS Viette|-CA méi trén hé théng BCCS CM CA dam bao CTS cip
m&i cho KH du thoi gian theo hop dong.

TCT GPDN thuc hién trién khai chinh thitc Phin mém tw dong cip bu thoi
han chitng thw s6 Viettel-CA nham cap chimg thu s6 méi co thoi han ding
theo hop dong véi cac CTS cia KH da cap trude 17/07/2019, thude dién
thiéu thoi han theo hop dong st dung dich vu.

Piéu kién cip bu: Cac thué bao dap tng diéu kién sau co thé ty dong cap bu
thoi han Chimg thu sb Viettel-CA:

o Chimg thu sé duoc cp boi Chung thu s6 Viettel-CA thoi han 2015-2020.
o Chimg thu s co trang thai hop 1& (dang hoat dong), hét han dung ngay
02/10/2020 nhung theo hop dong ky két véi Viettel virgt 02/10/2020.

o Chimg thu sé duoc cip trude ngay 17/07/2019.
Pbi voi cac thué bao cip sau ngay 17/07/2019, thoi han ching thu di theo
han mo1 tir 2019 — 2024.

Tai lieu nay thudc sé hiru cla Viettel. Viéc phat tan, st dung trai phép bi nghiém cam
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Dbi v6i cac thué bao khong dap tmg du cac didu kién néu trén thi chimg thu

s6 d6 khong du diéu kién cap bu.

Lo trinh trién khai:

o 10/3—31/3: Thuc hién ddy manh trién khai cap bu CTS tap trung ban v4 (Trién khai giai
doan 1 —muc dich danh gia hi€u qua khach hang selfcare)

o 1/4 — 30/4: Thuc hién trién khai cip bu bd sung tip trung phién ban v2, v5 (chiém
82.7%)

o Dén 31/5: Hoan thién 16 trinh trién khai cdp bu tr dong, danh gi ti 16 khach hang ty thuc
hién, danh gia s6 lugng con lai va trién khai phrase 2 (hd tro tir kénh AM hoic hotline
CSKH), trién khai d6i véi cac phién ban thiét bi con lai (chiém 9%)

o Tur 1/6 — 30/7: Pay manh cong tic cip bu, trién khai dbi v6i cac phién ban chura thyc
hién trr dong. Muc tiéu 100% thué bao phién ban v2, v4, v5 da nang cap.

o 1/8-30/9 : Hoan thién cap bu 100% thoi han cho khach hang trong déi tuong duoc cip
bu.

TRIEN KHAI THU'C HIEN

63 Viettel Tinh/ Thanh phd

AM, CTVDN va dai Iy nam rd théng tin, phuc vu cong tac truyén thong cho

khéch hang vé viéc cap bu thoi han Chung thu sb, chi dong goi tong dai

18008000 nhanh 1 dé dugc hd trg, huéng din va giai dap thic mac.

Nhitng dé xuat kho khin, vuréng mac, kién nghi ciia khach hang s& duoc

thong qua kénh tong dai 18008000 nhanh 1 — vé viéc cap bu thoi han CTS.

Trung tim San phim

Chu tri trién khai cAp bu ching thu s6 cho khach hang thudc dién.

Theo dbi, dam bao phan mém cap bu thoi han ching thu sd hoat dong 6n

dinh va chu dong nang cp, toi wu trong thoi gian trién khai phan mém nay.

Tiép nhan phan hoi nhitng kho khin, vuéng mac, kién nghi ciia khach hang

tir 63 Viettel Tinh/TP, P.CSKH.

Phong Cham soc khach hang — Trung tam Dich vu ky thuat

Truyén thong t6i toan bd nhan vién CSKH, dam bao nam ndi dung, to chirc hd

trg khach hang trén toan qudc sir dung phan mém cp bu thoi han chimg thu s6.

Trién khai thuc hién, phan hoi nhiing kho khan, vudng mic trong qua trinh trién

khai; dé xuat cac ndi dung diéu chinh cho Trung tim San pham.

Phong Marketing — Tong cong ty Giai phap Doanh nghiép Viettel

Trién khai va hd trg cac Viettel Tinh/Thanh phd, Phong Quan 1y chat luong

cong tac truyén thong, marketing téi khach hang trén toan quoc biét va st

dung phan mém cip bu thoi han ching thu sb.

Trén day 1a théng bao trién khai phan mém cap bu chimg thu s6 Viettel-CA

cia Tong Cong ty Giai phap Doanh nghiép Viettel. D& nghi 63 Viettel
Tinh/Thanh phd nam thong tin va thyc hién nghiém tic.

Tai lieu nay thudc sé hiru cla Viettel. Viéc phat tan, st dung trai phép bi nghiém cam
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